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21. Forattention of Shareholders:

a) Members holding shares in multiple folios: Members who are holding shares in physical form in identical order of names in
more than one folio are requested to send to the Company orits Registrar and Share Transfer Agent, the details of such folios
togethe rwiththe share certificates for consolidating their holdingin one folio as per the procedure stipulated in SEB | circular no.
SEEIHOMIRSD/MIRSD_ RTAMB/R/CIR/2022/8 dated 25.01.2022.

b) Barring of Physical transfer of shares: Effective from April 01, 2019, SEBI has barred physical transfer of shares of listed
companies and mandated transfers only through demat. However, investors are not barred from holding shares in physical form.
We request s hareholde rs whose shares are in physical mode todematerialize their shares.

&) For Holders of Dematerialised Securities: Shareholders holding shares in dematerialized mode have been requested to
register/update their KYC details including their email address, bank account details and mobile number with their depositony
participants.

d) Holders of Physical Securities: Members, who hold shares in physical form and whose folios are not updated with any of the
KYC details [viz., (i) PAN (i) Contact Details (iii) Mobile Number (iv) Bank Account Details and (v) Signature], shall be eligible to
get dividend only in electronic mode. Accordingly, payment of final dividend, subject to approval by the Members in the AGM,
=hall be paid to physical holders only after the above details are updated in their folios. Members may refer to FAQS issued by
SEBI in this regard available on their website at https:/fwww. sebi.gov.in/ebi_datafagfilesjan-2026/1767611333081 . pdf
Communication in this regard has been sent to all physical holders at the latest available address/email-id. Members are once

again requested to update their KYC details by submitting the Investor Service Request (ISR) Forms, viz. ISR-1, ISR-2, ISR-
3/SH-13, a5 applicable, duly filled andsigned by the registered holder(s) 5o as toreach our ATA, on or before 31" August, 2026 s0
that the folios can be KYC updated before the cut-off date of 04" September, 2026. ISR Forms can be accessed from our we bsite
at ilos: www,scilal. com/downloads.,

e) For all Shareholders: Members are requested to intimate changes, if any, pertaining to their name, postal address, email
address, telephong’ mobile numbers, Permanent Account Mumber (PAN), mandates, nominations, power of attorney, bank
details such as, name of the bank and branch details, bank account number, MICR code, IFSC code, orany other KYC details etc.,
totheir Depositories in case theshares are held by them in electronic form and to the RTA of the Company in case the shares are
held by them inthe physical form. Members are requested to contact the Registrar and Transfer Agent (RTA) of the company, M/
Bigshare Services Pvi. Ltd, Office No. 56-2, 6th Floor, Finnacle Business Park, Mext to Ahura Centre, Mahakali Caves Road,
AndheriEast, Mumbai — 400093, Maharashtra, India. Tel: 022 - 62638200, Fax: 022 62638299 Email: info@bigshareonline.com
Website: www_bigshareanling. com.

) Mon-resident Members: Non-resident Indian shareholders are requested to inform about the following immediately to the
Company or its Registrar and Share Transfer Agent or the concerned Depository Participant, as the case may be: a) the change in
the residential status on returnto India for permanent settlement, and b) the particulars of the NRE account with a bank in India, if
not furnished earlier.

g) DisputeResolution Meehanism:

SEBI has established a commaon Onling Dispute Resolution Portal ("SMART ODR Portal’) for resolution of disputes arising in the
Indian Securities Market.

After exhausting the option to resolve their grievances with the RTA/ Company directly and through existing SCORES platform,
the investors can initiate dispute resolutionthrough the SMART ODR Portal at htps.smarodr. in/login.

This portal canalso be accessed throughthe Company's website hitps :/fwww . scilal.ecom/contact/.
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